Lodecom provides membership management solutions for businesses looking to innovate their internal
and external processes. Over 500 fitness clubs & gyms now use their SaaS platform, DECIPLUS, to
manage a range of daily activities such as bookings; fee collection; gym access; and all forms of
member communication.

At present no bank provides the recurring payment solutions that are required to operate a business
based on regular recurring subscriptions, hence many in the fitness industry rely on third party tools
to address this gap.

As a result, these businesses are then burdened with the manual task of integrating the third party
tool with their bank’s payment system, which requires a lot of time and resources to reconcile the two
solutions and also leaves payments at risk of human error.

LODECOM’S CHALLENGE

The challenge for Lodecom was to find and implement a completely automated recurring payment
solution in order to release costly resources from laborious day-to-day reconciliation tasks, make the
process of collecting recurring payments as frictionless as possible, and allow the business to scale
without the need for additional resources.
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Previously, our DECIPLUS software would prepare direct debit files that the sports club
had to then transfer to the bank. The club then had to manage the collection process
through the banks software, which can be very complicated particularly when there were
payment failures. The club then had to manually reconcile payments with the DECIPLUS
system. This was hugely time consuming and error prone.

- Christophe Monestié,
CEO of Lodecom



NUAPAY

THE NUAPAY SOLUTION

Lodecom integrated direct debit payments and mandates with DECIPLUS
using Nuapay’s APIs. Now the payments collection process is fully
automated and each of Lodecom'’s clients has control over their transactions;
an innovative offering that gives them an edge above competitors.

Lodecom’s clients can
KEY BENEFITS

The time consuming and manual work is now automated, saving time and
virtually eliminating administrative errors. It also offers a complete commercial
and financial solution including an advantageous pricing scheme for members

(an affordable solution with no hidden costs).
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“ With Nuapay, administrative

and repetitive tasks to
manage recurring payments
have been massively reduced
saving us precious time. The
risk of errors associated with

manual processing is
virtually non-existent. ’,

- Christophe Monestié,
CEO of Lodecom







